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Beauty Beam is committed to protecting your privacy. This policy explains how we collect, use, and protect your personal information when you visit our website or use our services.

1. Who We Are

Beauty Beam is a laser treatment specialist offering laser hair removal and laser tattoo removal and laser skin rejuvenation in the UK.
We are the data controller for your personal information.
Business Name: Beauty Beam
Email: beautybeam25@outlook.com
Phone: 07968757033
Address: 22 Whitehouse Road, Billingham, England TS22 5ES

2. Information We Collect

We may collect the following types of personal data when you use our services or website:
· Contact details: name, email address, phone number, postal address
· Medical history and treatment records: relevant to your laser treatments
· Appointment details: bookings, dates, treatment notes
· Payment information: card details (processed securely via our payment provider)
· Website usage data: IP address, browser type, pages visited (via cookies and analytics)
· Consent records: your signed treatment consent forms

3. How We Use Your Information

We process your information to:
· Provide laser hair removal and tattoo removal services
· Assess suitability for treatments and ensure client safety
· Maintain accurate treatment and medical records
· Manage bookings, payments, and client communications
· Send appointment reminders and aftercare information
· Comply with legal and regulatory obligations
We will only process your personal data when we have a lawful basis to do so, such as your consent, a contract, or a legal requirement.

4. Sharing Your Information

We will never sell your data. We may share information with:
· Medical professionals, if required for your safety
· Regulators or legal authorities, where required by law
· Service providers (e.g., booking systems, payment processors, secure cloud storage)
All third-party providers are GDPR-compliant and only process your data for agreed purposes.

5. Data Storage and Security

· Your data is stored securely in encrypted electronic systems.
· Paper records (if any) are kept in locked cabinets.
· We retain medical and treatment records for 7 years (as required by UK regulations) before securely destroying them.

6. Your Rights

Under the UK GDPR, you have the right to:
· Access your personal data
· Request correction of inaccurate data
· Request deletion of your data (where legally permissible)
· Restrict or object to processing
· Data portability
· Withdraw consent at any time (this will not affect the lawfulness of processing before withdrawal)
To exercise these rights, please contact us using the details above.

7. Cookies

Our website uses cookies to improve your browsing experience and analyse website performance.
You can change your cookie settings at any time via your browser.

8. Links to Other Websites

Our website may contain links to other websites. We are not responsible for their privacy practices and recommend you read their policies.

9. Changes to This Policy

We may update this Privacy Policy from time to time. Updates will be posted on this page with the revised date.

10. Contact Us

If you have any questions or concerns about how we handle your personal data, please contact:
Email: beautybeam25@outlook.com
Phone: 07968757033
Address: 22 Whitehouse Road, Billingham, England TS22 5ES
You also have the right to lodge a complaint with the Information Commissioner’s Office (ICO) at www.ico.org.uk.


